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"l have worked in i
the QSR industry for ] {
over 13 years,and ‘
HME’s new digital

system is by far.the

best sounding

ever used."

-MIKE MILLER
General Mangger,
Major Quick Service
Restaurant Manager
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INTRODUCING WIRELESS IQ FROM HME — A REVOL

Incredible Digital Sound Multi-Channel
provides crystal-clear,
interference-free commu- allows up to four crew
nication for fast, accurate

CLEAR COMMUNICATION MEANS FASTER SERVICE
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members to communicate
simultaneously with
customers and privately

with each other. accuracy.

Digital Noise-

virtually eliminates
distracting car noise from

and improves order

According to a recent study*,
restaurants with clear drive-thru
communication could deliver
food 22 seconds faster than
those with unclear communica-
tion. By using Wireless IQ,

you'll get exceptionally clear
communication, accurate
orders, and faster service.

*Global Growth Group
Drive-Thru Communications Study

Digital Spread

Cancellation Technology Spectrum Technology

prevents unauthorized
personnel from eaves-

drive-thru communication dropping or interfering

with your drive-thru

communication.



wireless IQ

THE DIGITAL BREAKTHROUGH IN
DRIVE-THRU COMMUNICATION

THE NEED TO UPGRADE

Now, you have a compelling reason
to upgrade your present analog
system. HME Wireless 1Q is the first
digital drive-thru communication
system available— operating at

2.4 GHz. Just as digital technology
has revolutionized the music industry,
Wireless 1Q can transform your
drive-thru communication with

clear, pure sound.

MULTI-CHANNEL
COMMUNICATION

Unlike your current system, Wireless
IQ allows multiple crew members

to simultaneously communicate

with drive-thru customers and
privately with each other.This keeps
more employees involved in the
entire customer service process

and enables a smoother flow of
information. Simultaneous drive-thru
communication provides faster,

more accurate orders.

EFFICIENT EMPLOYEE TRAINING

Store managers can use Wireless 1Q to train
the entire drive-thru crew. Using Wireless I1Q's
hands-free, multi-channel capability, man-
agers can provide private instructions and
constructive feedback to their crew, without

interrupting communications with customers.

COMPACT AND DURABLE

Wireless 1Q has the lightest, most compact
belt-pac on the market today, at only five
ounces. This completely sealed, stylish design
with rounded corners keeps dirt and grease
out.The pliable, innovative pouch protects
the belt-pac from contaminants and makes
removal easy. Our reinforced cable and
connector strengthens the headset and

belt-pac connection for reliable use.

TIONARY LEAP TO CLEAR, DIGITAL DRIVE-THRU COMMUNICATION

CRYSTAL-CLEAR, DIGITAL SOUND

By upgrading to the 2.4 GHz digital
Wireless 1Q, you'll get cleaner, clearer,
better sound than you ever thought
possible. And Wireless IQ comes with
all of the latest technological advances
to keep your drive-thru operating at
peak efficiency. Crystal-clear commu-
nication means more accurate orders
and faster service, keeping your

drive-thru in the fast lane.

SECURE, INTERFERENCE-FREE
OPERATION

Wireless 1Q’s digital spread
spectrum technology provides
secure, private conversations,
preventing unauthorized personnel
from interfering with your drive-thru
communication. With frequency-
hopping, Wireless IQ prevents others
from listening and breaking in to

your conversations.

A SMARTER SYSTEM

Wireless 1Q comes with everything

you need to operate a more friendly,
efficient, and profitable drive-thru.

The "auto-hands-free" mode automatically
opens and closes communication, leaving
your employees' hands free to multitask
and serve customers more efficiently.

And built-in voice prompts provide

helpful drive-thru status and diagnostics.

Digital Voice Prompts
take the guesswork out
of drive-thru operation
by providing employees
with drive-thru status

and system diagnostics.

Auto-Hands-Free Mode
automatically opens and
closes drive-thru communi-
cation as customers arrive
and leave the speaker post
or menu board.

Longer Battery Life
allows up to 20 hours of
belt-pac operation with
each charge, extending
the life of your battery.

Digital Built-in
Message Repeater
plays up to two different
promotional messages
or greetings the instant
customers drive up

to the menu board

or speaker post.

License-Free

Digital System

keeps the cost of own-
ership down without
the need for additional
licensing fees.




SPECIFICATIONS Wireless 1Q System Components
> Base station
> COMMUNICATOR® belt-pacs

Base Station General Specifications
Operating Transmission Type:  Digital Frequency Hopping > Headsets
Frequency: 2400 to 2483.5 MHz and Time Division Duplex > Battery charger
Dimensions: Width 12.88" (32.72 cm) > Belt-pac batteries
Height 7.88" (20.02 cm) FCC Licensing: Not Required > Microphone for speaker post
Depth 3.75"(9.53 cm) > Speaker for speaker post
Mounting: Wall mount Communicator Belt-Pac > Belt-pac pouches
Voltage Input: 115 VAC Width: 3.75" (9.53 cm)
Height: 2.62" (6.65 cm)
Battery Charger Depth: 1.50" (3.81 cm)
Dimensions: Width 7.75" (19.69 cm) Weight: 4.10 0z.(0.12 kg)
Height 4.75" (12.07 cm)
Depth 2.75" (6.99 cm) Batteries for Communicator Belt-Pac
Mounting: Wall or table top Type: Lithium-lon
Voltage Input: 115 VAC Weight: 1.03 0z.(0.03 kg)

HME was the first to introduce

the wireless headset system
concept to the QSR industry.
We have the most systems
installed worldwide. Wireless
communications for QSRs is
HME's core business. Hence we
are the only manufacturer that

provides total solutions for your

HM Electronics, Inc. drive-thru, including wireless
14110 Stowe Drive and cabled communications,
Poway, CA 92064 timers, surveillance systems,
USA service and support.

www.hme.com

Tel: (800) 848.4468
or (858) 535.6060
Fax: (858) 552.0139

Call toll-free (800) 848-4468
or your authorized HME
dealer for more information.
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